
Background of Outsource Management Group, LLC. 
 
Outsource Management Group was formed in March of 2003 in a small home office in 
Bloomington, Indiana. As the business began to quickly outgrow this office, it was 
moved into a larger, yet still cozy 600 square foot facility in early 2004. 
 
This move allowed the business to continue providing 
physicians with excellent results and grow its client 
base, as well as increasing the billing staff. As the client 
base and staff continued to grow, it became apparent 
in 2006 that the business had outgrown this facility and 
would need to move its operations to a larger facility 
accommodate its clients. 
 
In the fall of 2006, Outsource Management Group moved its operations into a larger 
1,800 square foot facility. This move allowed the business to continue to grow by 
providing unprecedented results to its clients. As the client base and staff has continued 
to grow, it became apparent again in 2011 that the business had outgrown this facility 
as well and would need to move its operations to a larger facility accommodate its 
clients. 

 
In October of 2011, Outsource Management Group 
moved its operations to its current, 4,500 square foot 
facility near IU Health Bloomington Hospital and 
continues to provide unprecedented service to providers 
nationwide. 
 
Fueled by the professional drive and determination of its 
co-founders Melissa Clark and Kathryn Disney, Outsource 

Management Group has grown over 2,000% since 2003 and has the proven ability and 
dedicated professional staff to handle all of your practice management needs, including 
medical billing, coding, credentialing, claims audits and more. 
 
Outsource Management Group has the professional 
staff and expertise needed to provide outstanding 
service to physicians and other medical professionals 
from a broad range of specialties. Using the latest 
technology available we are able to provide our clients 
and their patients with fast, efficient service while 
maximizing our client’s reimbursement level. 
 
Outsource Management Group provides medical billing, medical coding, practice 
management, consulting, training and various customer service operations to physicians 
and groups nationwide. Outsource Management Group’s corporate headquarters is now 



located on Bloomfield Road in Bloomington, Indiana, near IU Health Bloomington 
Hospital – situated about 45 minutes south of Indianapolis. 
 

Outsource Management Group has one very simple 
mission. That mission is to do everything in their power 
to collect all possible revenue that is due to a client, and 
do so in a timely manner! 
Do you need assistance with credentialing? Do you need 
assistance with coding your claims? Do you feel like your 
revenue generation is low? Do not hesitate the contact 
the management experts with anything regarding 

credentialing or other aspects of your practice management functions, the staff is 
always available to assist. 
 


